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Working at Height Flowchart  
 
This information sheet provides a step by step guide to the actions needed to comply with the 
Work at Height Regulations. 
 
 
 

 
 
            
                 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
       
 
 
 
 
        
   
   
    
 
 
 
 
 
 
 
 
 
 
 

Available Support 
 

AS39 - Working at Height 
GD23 – Working at Height – Prevention of Injury 
HSF31 - Working at Height Risk Assessment Form 
IS8 – Safe Use of Ladders and Step Ladders 
Online training – “Working at Height Awareness”  
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Does a Risk assessment and 
Safe System of Work (SSOW) 

already exist?   

Who will carry out the task?  

Can you adapt/modify 
it to suit your needs? 

Complete a Risk 
Assessment and SSOW 

for the activity  

Monitor effectiveness of controls to ensure protection of all persons that may be 
affected e.g. by inspections, using permits to work, reviewing accident and near miss events 

 Inform, instruct, supervise and train staff 
(use HSE posters, staff briefings and other guidance to help 

you) 
 
 
 

Employee 
(Include teaching staff, caretakers 
and handymen and other site users) 

Contractor 

Carry out contractor vetting to ensure 
competence and suitability of method 
statements in relation to task. Make 

sure the person doing this is 
competent to do so. 

Can work at height be avoided? Carry out work safely 
from ground level. 

Set an appropriate review date. 
 (e.g. after a set period, when new technology is introduced or where the situation changes 

significantly or following an accident or near miss) 


