
Select  ‘Request’

Raising a Case via
Now mobile app

Open the Now mobile app, you can access this from
the Google/Apple store

To raise a request, you can use the search function to
locate the request

This example shows Annual Leave has been typed
into the search bar

You will then be directed to
mandatory questions to submit the
form

Complete all questions and provide as much
information as possible for the agent to assist you 

You can attach any documents e.g. payslip

Select ‘Submit’ once you have completed all questions

 You can view your requests under ‘My Requests’
on the homepage 

An agent will receive  your query. If they have
replied to you, you will see a notification of this
beside ‘My Tasks’


