
 
 
 
 

How to Register 
 
To use HealthHub, you need to have a dedicated user account (with a username and 
password) established. If you do not have user account, an account can be 
established by an assigned Administrator within your organisation.  
 
Details of your system Administrator are available from your HR department or by 
contacting our HealthHub Helpline on 01273 976 655. 
 
**Client User accounts must be used only by the individual to whom they are 
established. Client User accounts must never be shared nor re-assigned to others.** 
 
Once your account has been created by your Administrator, you will receive a 
registration email to your registered email address, which will provide you with your 
unique username and temporary password. There will also be a link to login to the 
HealthHub login page. 
 
Your temporary password is only available for 3 days. Should this expire before you 
login please follow the Resetting your password process. 

1.3.2 Activating your account 

To activate your account, follow the link to HealthHub contained within in the email or 
access HealthHub via the following link (https://hub.healthmanagement.co.uk) to go 
to the login page. You will now be requested to create a secure, memorable password, 
following the required Account Password format below: 

 

Password Format  

Minimum Length 10 

Minimum Lowercase Characters 1 

Minimum Uppercase Characters 1 

Minimum Numeric Characters 1 

Minimum Special Characters 1 

Special Characters usable 
 ! “” # $ % & ’ ( ) * + , - . / \ : ; < = > ? @ [ ] ^ 
_ ` { | } ~ 

 

https://hub.healthmanagement.co.uk/


 
 
 

1.4 Accessing HealthHub 
To login to HealthHub, follow the steps below: 
 

1. Access HealthHub via the following link (https://hub.healthmanagement.co.uk) 
2. Enter your username & password 
3. Click Login 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Once logged in, you will be presented with your home screen, which will be similar to  
the below: 

 

https://hub.healthmanagement.co.uk/

